% 4 KNP s i
-t e (L

2003 FEB -
February 3,200 0% A 043
TCAST AZ CORP COMMISSIO:!

Communications, Inc. OOCUMENT CONTRE L

24251 Town Center Drive 2™ Floor Valencia CA 91355-1458
Tel. (661) 253-5030 o Fax (661) 253-5036

sion
Arizona Corporation Commission A
Docket Control Section

1200 West Washington Street 1
Phoenix, AZ 85007 FEB 05 200

N
Attention: Nancy Cole @

RE: Docket No. T-03949A-00-0835 Decision No.: 63833

1on Commis
7003 Corporation
CKE

Dear Madam:

This letter is sent in response to the Arizona Corporation Commission’s (ACC) Final
Notice of Past Due Compliance dated January 21, 2003. TCAST has acted in good
faith to respond to the Commission’s First Notice of Past Due Compliance dated
January 6, 2003 regarding the FVRB Report. Due to circumstances outside of TCAST
Communication’s Inc. control, we have been unable to begin operations in the State of
Arizona.

As the ACC may be aware, TCAST was certified to provide telecommunications service
in Arizona on June 28, 2001. Unfortunately, beginning in July 2001, there has been a
lot of turmoil concerning the telecommunications industry — even the dominant local
exchange carrier, Quest/US West, filed for bankruptcy protection. Therefore, TCAST
has not provided service to Arizona consumers, as of yet.

Our intent is and has always been to be a provider of competitive service in Arizona. As
soon as TCAST begins to sign-up customers, we will provide a letter stating such to the
Arizona Corporation Commission. If you have any questions, please call me at (858)
573-1785 or e-mail bonniea@adnc.com. Thank you for your patience.

Sincerely,

Bonnie K. Alexander
Alexander Consulting on behalf of
TCAST Communications,; Inc.
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